RONNIE SMITH, ING.

CHEVROLET - CHRYSLER - PLYMOUTH - DODGE - JEEP

June 10, 2005

On The Go Portable Water Softeners
5453 Keystone Drive
Fort Wayne, IN 46825

Bruce,

I just wanted to let you know that your new product, the Portable Water Deionizer
is one of the greatest products to hit the market in a long time. | recently purchased a
new Prevost, bus that has considerably more polished stainless steel than my previous bus
and | am proud to say that I can now wash and then rinse my bus and it will dry
completely spotless.

I have rinsed my bus with your deionizer approximately 15 times since it’s
purchase and | have noticed no degrading in the quality of the water and no change in the
prevention of water spots. | would highly recommend this product to anyone wanting to
save time and effort in washing and rinsing their motor home, since it eliminates the need

to hand dry.

It is great to find a product that actually works and at very affordable cost to the
consumer.

Again, thanks for a product well done!

Sincerely,
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